Medical Connections
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Farrer Park is welcoming medical tourists with Connexion, an integrated
hub with a hospital, medical centre and hotel
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edical tourism is nat new for Singapara,

with much of the activity concentrated in the
Orchard Road and Novena belt. But that might
soon change with Farrer Park as the new medical
hub on the block.

The gleaming new building of the $800
million Cennexion at Farrer Park stands out in the
Serangoon Road district. Govering 1.36 hectares, it
is an integrated healthcare and hospitality complex
that houses the Farrer Park Medical Centre, Farrer
Park Hospital, as well as the five-star One Farrer
Hotel & Spa.

Owen Link, a lifestyle retail avenue on the
ground floor, completes the development. It puts
medical facilities, accommadation, shopping, spa
and restaurants all under one reof so a patient and
his entourage never need to go far to get a fulfilling
holiday with medical treatments worked in.

The story of how Connexion came about is a
novel one.

The developer, The Farrer Park Company,
was founded by a group of 20 to 30 doctors from
various fields of medicine, who formerly headed
private clinics at Mount Elizabeth Hospital and
Gleneagles Hospital. They hope to provide new
alternatives for private healthcare not currently
available in the market. Renowned cardiologist Dr
Maurice Choo, who sits on the board of directors,
is an active advocate of day surgery, which allows
patients to recover in a holel instead of a hospital
ward, thereby saving them time from waiting for a
hospital bed to be freed up. This will relieve some
of the resource crunch in Singapore hospitals too.

Inspired by the doctors' vision, Indonesian coal
mogul Dato Low Tuck Kwong decided to suppert
the project. The founder of PT Bayan Resources
and his daughter Elaine Low own one-third shares
of the company and are both board members. Real
estate company Wharton Scott Holding owns
another one-third shares of the company.

One-stop Service
BJIOS Orthopaedics, which operates within Farrer
Park Medical Centre, was set up by Dr Chong

otel than a hespital.

Keen Wai from Gleneagles Hospital with a group
of doctors. With its one-stop orthopaedic medical
services, patients save time and monsy because
they can get all their X-ray, minor bone procedures
and physiotherapy dene in one place.

Dr Chong tells ZbBz: “No orthopaedist would
possess the most advanced knowledge on every
single subject, so you have to have different
specialists put together. With the collective
knowledge, we're able to come up with the best
treatment for patients. At a more macro level,
Connexian houses the hospital, specialist treatment
centres, hotel and restaurants under one reof and
they are all operated by the same group. It's a first
far the region!

Patients from out of town seek mainly private
hospitals for medical treatment and make up 20 to
30 per cent of their patients, and Dr Chong expects
the number to grow to 50 per cent in five years;
public hospitals see about five per cent of foreign
patients, he adds.

He sees many patients from Indonesia,
who are "happy to take the one- or two-hour
flight to Singapore because there aren't enough
orthopasdists back home. There is a lat of trust in
Singapore healthcare. It's not cheap but they keep
coming". Other international patients come from
Europe, America, South Korea, Japan and China.

With 189 medical consultation suites,
Farrer Park Medical Centre is hecme to
specialists in cardiology, oncology, orthopaedics,
gastroenterclogy, ophthalmology, plastic surgery
and colorectal surgery. Among them are oncology
consultants Dr Whang Hwee Yong and Dr Tan
Yew QOo, eye surgeon Dr Au Eong Kah Guan and
cardiothoracic surgeon Dr Wong Poo Sing.

Looking mare like a hotel than a hospital, the
complex features installation art and sculpture
pieces everywhere. The red apple sculpture thal
greets guests at the entrance of the Farrer Park
Madical Centre is named after Apolle, the Greek
god of medicine and healing. The green appie at
the entrance of the hotels is named after his twin,
Artemis, the goddess affiliated to the pursuit of
lifestyle. They were created by Singapore-based
Thai conceptual artist Kumari Nahappan.

Dr Choo decided to have the hospital's interior
of the hospital decorated in warm colours to create
a mere relaxing environment for both patients and
visiters. CEO Dr Peng Chung Mien adds: “The
new global trend is to make the hospitals look less
like hospitals and more like playground. If a patient
is already unwell, why remind him that he is in &
haspital?”

After day surgery at the hospital, patients can
recover at the One Farrer Hotel & Spa and continue
with subsequent consultations at the medical centre
or have their doctors visit them in their hotel rooms.

They can keep fit at the gym and in-house
fitness centre, relax in the 16 differently themed
gardens scattered throughout the complex (including
a Zen garden where you can rake your own sand
sculpture),

The Escape restaurant in the hotel provides
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24-hour food-and-beverage services for patients
and visitors. Family members can alsc visit the
kitchen at Origins of Foods and lgarn to make
healthy dishes from the chefs or try pul together
daily recovery menu for the patient with the help of
a nutritionist. Or they can zip into the Connexion's

many restaurants, including the Les Amis Group's
Sushi Jin and Nam Nam.

Located between the 11th and 20th floors,
the One Farrer Hotel & Spa offers 243 rooms and
suites spread across three distinct hotel concepts.

All The Way From Russia

Eiforts put together by complexes such as
Connexion at Farrer Park are obviously working
their magic with medical tourists from as far afield
as Russia.

Russian designer Anastasia Zelenina comes
to Singapore once a year, with her family in tow,
for plastic surgery procedures, regular physical
exams and gastroscopy. Her mother has had
carpal tunnel syndrome surgery, dental veneer and
knee treatment done here and her father prostate
surgery and ansurysm repair.

Zelenina has been coming to Singapore since
2012 because of the high standards of healthcare,
which she says are well-known internationally.
The doctors are well-qualified, the equipment
is advanced and there is legal protection for
patients. She stays in the Marina Bay Sands hotel
for two weeks each tima and loves shopping up a
storm, to the tune of ahout $15,000 on each visit.
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Another Russian visitor, 26-year-old Anastasia
Bely, was so convinced that Singapore has the
best healthcare in Asia, that she started the
Singapore VITA Agency in 2010 as a medical
tourism broker for Russians. Among other services,
the company helps its clients toc communicate with
Singapore personnel and has experienced year-on-
year growth in excess of 30 per cenl. Recently, the
agency has started lo develop new client bases in
Australia, Japan, Cyprus and the Middle East.

“Russian healthcare is way inferior to that of
Singapore’s” says Bely. “This has foroed many
Russians to seek medical care out of the country.
Singaporean doclors graduate from the finest
medical institutions and they stay at the front line
of research and medical breakthroughs in their
fields. This' makes it an attractive destination for
patients who are disappointed by doctors from
their own countries.”

The quality of medical care and equipment in
Singapore is higher than in South Korea, Thailand
and Dubai, she adds, reflecting her clients’
overwhelmingly positive impression of Singapore
private hospitals. They think of them as five-star
hotels with security, butlers and great personal
SErVICE,

Many of Bely's clients are VIPs, including high-
level officials, businessmen and sports stars, who
like to stay at top hotels such as The St Regis,
Capella and Fullerton Bay, and have their stays
spiced with sight-seeing, shopping and dining.

Bringing In The Dollars

Medical tourism has been a boan not just for the
patients, but for healthcare professionals as well.
Dr Chong says local hospitals have hosted a great
number of international medical conferences over
the years and this number is set to go up by an-
other 10 to 20 per cent in the next five years.

When these conferences are held in a mixed-
use complex such as Connexion, the delegates
can enjoy the convenient transitions between
conference room and hotel room, networking
opportunities and professional engagements.

The huge potential of the meadical tourism
sector has attracted the likes of property developer
RB Capital. It has put together a blueprint for the
$450 million Farrer Square, which will be built on
top ol Farrer Park MRT station. To be completed
in 2017, the development will include Park Hotel
with 42 medical suites, 300 guestrooms and retail
stores. Packages will include airport transfars,
hospital services and even tour packages.

Connesxion and Farrer Square in Farrer Park,
Royal Square in Novena, SBF centre in the
financial district and Vision Exchange in Jurong
East are medical hubs that together boast 500
medical suites, accounting for 35 per cent of the
1,400 medical suites in Singapore. Add that to the
soveral new hospitals slated to open in Singapore
and it is clear that the sector is booming.

The medical hub in Novena took shape as early
as eighl years ago, gathering Mount Elizabeth,
Tan Tock Seng Hospital, Novena Medical Cenlre,
Novena Specialist Centre, Oasia Hotel, Square 2
and Thomson Medical Centre. In the area, it offers
not just medical treatment but also boasts a good
range of shopping and dining options,

According to the Singapore Tourism Board,
medical tourists spent close to $832 million in




2013, a significant increase from 2010's $700
million. Actual numbers of such tourists are
unavailable, but the sector is expected to grow
at a rate of B.3 per cent per annum to $1.71
billion by 2018. Traditionally, most of Singapore's
medical tourists have come from Malaysia, but
these days, they also come from Russia, the
Middle East, Bangladesh, China, Vietnam and
Myanmar,

According to Patients Beyond Borders,
countries such as Singapore, India, Malaysia
and Thailand have all been actively marketing
their affordable healthcare and this has made
South-east Asia a popular destination for medical
tourism. The medical tourism industry is set to
grow by 25 per cent every year globally and in
2013, some 11 million medical tourists spent
US$55 billion {S$75 billion) in total.

According to a Bloombarg report on
healthcare systems in 2013, Singapare ranked
second out of 48 countries in quality. Its blood
supply also ranks among the safest in the world.
Building on the back of the stellar reputation
that Singapore’s healthcare system enjoys, the
government s continually invest in hospitals,
clinics and other medical facilities 1o further
improve Singapore's medical-hub status. Evidently,
as in the case of Connexion at Farrer Park, many
companies are also doing the same. (2
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